Docket No. 301098 
A System for Providing Expanded Expert 
and Electronic Consultations for Clients 




Docket No. 301098 
A System for Providing Expanded Expert 
and Electronic Consultations for Clients 




SPECIALIST CONSULTANT RECEIVES NOTICE (VIA WEB, PAGER, 
ETC.) THAT CASE IS PENDING AND CONSULTATION REQUESTED 



SPECIALIST OPENS SECURE MEDVIZ.COM WEBSITE, REVIEWS 
CASE, MEDICAL RECORDS AND INFORMATION, AS SUPPLIED 

SPECIALIST EVALUATES CASE AND RENDERS OPINION. CONTACTS 
CLIENT DIRECTLY IF ADDITIONAL INFORMATION NEEDED 

j r*\ 

ONCE CONSULTATION IS COMPLETE AND DECISION RENDERED, 
SPECIALIST DICTATES OR TYPES RESPONSE TO REQUESTING 
MEDVIZ.COM CLIENT PHYSICIAN OR PERSONNEL 

UPON CLIENTS' ACCEPTANCES OF SPECIALIST'S 
CONSULTATIVE REPORT, MEDVIZ.COM PAYS SPECIALIST 
ELECTRONICALLY AND CASE IS CLOSED 
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PATIENT RECEIVES SERIOUS ORA "STARTLING" DIAGNOSIS 
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PATIENT REVIEWS TREATMENT OPTIONS AND 
PROTOCOLS WITH PERSONAL PHYSICIAN AND PAYOR 
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PATIENT RESEARCHES AVAILABLE TREATMENT OPTIONS, 
TREATMENT CENTERS, ETC. AND DECIDES TO SEEK 
TREATMENT OUTSIDE PAYOR S NETWORK 
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PATIENT DOCUMENTS REASONS AND REQUEST 
FOR OUT OF PLAN ("OOP") REFERRAL AND SUBMITS 
TO PAYOR (MEDVIZ.COM CLIENT) FOR APPROVAL 
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YES 



SPECIALTY DATABASE 



PHYSICIANS DATABASE 
BY LOCATION / CITY 



PHYSICIANS DATABASE 
BY HOSPITAL / FACILITY 



PHYSICIAN 
DEMOGRAPHIC DATA 
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DOES PAYORS 
QUESTION EFFICACY 
7 APPROPRIATENESS OF 
TREATMENT 

? 



r 46 



PAYOR'S MEDICAL DIRECTOR OR 
HUMAN RESOURCES REVIEWS 
IN-PLAN NETWORK VERSUS OOP 
REQUEST AND DECIDES TO 
ACCESS / REVIEW 
MEDVIZ.COM DATABASE 
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SELECTION IS MADE AND DATA 
ASSEMBLED FOR CONSULTATION 
BY DESIGNATED SPECIALTY 

CONSULTANT AND REQUESTED 
TURNAROUND TIME IS SPECIFIED 



¥ 

TO F/G 4B 



Fig. 
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CLIENT PHYSICIAN OR HUMAN RESOURCES STAFF REVIEW 
AFFILIATED MEDVIZ.COM MEDICAL EFFICACY REVIEWERS 
1 — 
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'AFFILIATED MEDICAL 
EFFICACY REVIEWERS 
DATABASE 
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CLIENT PHYSICIAN OR HUMAN 
RESOURCES STAFF REVIEW 
AFFILIATED MEDVIZ.COM 
MEDICAL EFFICACY REVIEWERS 
AND EVALUATE MOST 
APPROPR IATE REVIEW STAFF 
' 
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SELECTION IS MADE AND APPROPRIATE DATA IS ASSEMBLED 
FOR TRANSMISSION TO DESIGNATED MEDICAL EFFICACY 
REVIEWERS AND REQUESTED TURNAROUND TIME IS SPECIFIED 



I 
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MEDICAL EFFICACY SPECIALIST RECEIVES NOTICE 
(VIA WEB, PAGER, ETC.) THAT CASE IS 
PENDING AND CONSULTATION REQUESTED 



I 



r 
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MEDICAL EFFICACY SPECIALIST OPENS SECURE MEDVIZ.COM 
WEBSITE AND REVIEWS CASE, MEDICAL RECORDS, 
AND INFORMATION, AS SUPPLIED. CONTACTS CLIENT 
FOR ADDITIONAL INFORMATION, IF REQUIRED 



I 
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ONCE CONSULTATION IS COMPLETE AND DECISION RENDERED, 
MEDICAL EFFICACY CONSULTANT DICTATES OR TYPES RESPONSE 
TO REQUESTING MEDVIZ.COM CLIENT PHYSICIAN OR PERSONNEL 



I 
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UPON CLIENT'S ACCEPTANCE OF MEDICAL EFFICACY 
CONSULTANT'S REPORT, MEDVIZ.COM PAYS MEDICAL EFFICACY 
SPECIALIST ELECTRONICALLY AND CASE IS CLOSED 
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SPECIALTY PHYSICIAN 
REFERRAL DATABASE 

• DEMOGRAPHICS 

• SPECIALTY / EXPERTISE 

• LOCATION 

• OUTCOME MEASURES 

• COST & BILLING DATA 
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SPECIALTY HOSPITAL 
REFERRAL DATABASE 

• DEMOGRAPHICS 

• SPECIALTY SERVICES / 
CENTERS OF EXCELLENCE 

•OUTCOME MEASURES 

• COST & BILLING DATA 
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MEDVIZ.COM CENTRAL TELEMEDICINE 
AND DATABASE MANAGEMENT SYSTEM 



I 
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CURRENT & ARCHIVAL FILES: 

• TEXT 

• DATA 

• STILL & MOVING IMAGES 

• AUDIO 

• RICH MEDIA 

• CONTINUING MEDICAL EDUCATION (CME) INFO 

• ETC. 
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PATIENT MEDICAL AND 
REFERRAL RECORD 

• DEMOGRAPHICS 

• MEDICAL INFO & CHART 

• SCANNED IMAGES 
AND DIGITAL DATA 
(e.g. X-RAYS, EKGs' 
CAT SCANS, ETC.) 

ETC. 



CLIENT /PAYOR DATA 
AND INFORMATION 

• DEMOGRAPHICS 

• EMPLOYEE / MEMBER 

/ PATIENT INFORMATION 

• PLAN DESIGN AND 
COVERAGE INFORMATION 

• COST DATA 
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Fig. 5 



